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MISSIoN STATeMeNT

Our Purpose: 
“To provide financial choice through innovation”

Our Values:
Integrity: through fair and honest actions;

Innovation: by being a learning organization that puts good ideas to practice;
Leadership: by example, humility, recognition and empowerment;

Teamwork: through individual respect, underpinned by a united purpose; and
Discipline: through people, thought and action.

Vision:
“To gain regional recognition by being #1 in all our services and work culture”
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MANAGeMeNT TeAM

Kipchu Tshering Chief Executive Officer 

Sonam Tobgay Dy CEO

Kalyan Kumar Bhaduri Advisor

Dorji Namgyal Rinchhen Company Secretary

Tandin Dukpa Chief Credit Officer

Gyam A.D.Namgyal Chief Finance Officer

Pelzore Rumba Chief Operations Officer

Kesang Namgyel Chief Resource Officer

Tashi Dorji Rinchhen Head, Internal Audit Department

Karma Deki Head, Human Resource & Administration

Tshewang Samdrup Head, Credit Administration

Bidha Dorji Head, Credit Department 

Dorji Head, Accounts Department

Sonam Tobgay Head, Office of Strategy Management

Norbu Wangchuk Head,Corporate Banking

Sangay Wangdi Head, Engineering Department

Mann Bdr Rai Head, IT Department

Deki Wangmo Head, Legal Department

Shree P Subedi Head, Branch Operations

Dellay Phuntshok Branch Manager, Thimphu Branch

Karma Choki Branch Manager, Phuentsholing Branch

Lhaki Wangmo Branch Manager, Paro Branch

Dorji Drakpa Branch Manager, Mongar

Dorji Cheten Branch Manager, Gelephu

Purna Bdr Mongar Branch Manager, Wangduephodrang

Kesang Deki Branch Manager, Bumthang

Pema Gyamtsho Branch Manager, Trashigang

Pema Rinzin Branch Manager, Samdrupjongkhar

Chencho Tshering Branch Manager, Gomtu

Surja Man Samal Branch Manager, Tsirang 
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Mr. Kunzang Dechen,  Chairperson, appointed on 4th May 2011. He has a master’s degree in International Relations 
from the University of Hawaii and a Post Graduate Diploma in US Economic Policy and Domestic US Legislation from 
Georgetown University, Washington DC, the United States. During his post graduate studies in the US, he also worked as 
a research intern in the International Relations Division at the East-West Center, Honolulu for two and a half years. He 
served in the Foreign Service for 10 years and last served as the Head of the Economic Division at the Royal Bhutanese 
Embassy in New Delhi. Thereafter for the last thirteen years, he has worked extensively as a consultant for the Royal 
Government of Bhutan and with various international development agencies, primarily the EU, ACB and the UNDP. He 
has also worked part-time as the Senior Policy Advisor to the UNDP. 

Mr Ugyen Namgyal, Director, appointed on 23rd July 2009 and reappointed on 23rd March 2011. He has worked as the 
General Manager of Finance in Bhutan Development Finance Corporation for 6 years after which he took over as the CFO 
in Druk Green Power Corporation and has been in the current position for the last 3 years. Mr. Ugyen is a member of the 
CPA Australia with Bachelors in Business from University of South Australia and has a Bachelor of Commerce (Hons) 
degree from Sherubtse College, Kanglung.
 

Dr. Pema Choephyel, Director, appointed on 2nd March 2011 representing the BTF. He is the Director of the Bhutan Trust 
Fund for Environmental Conservation. Dr. Pema Choephyel’s career has covered environmental conservation, research 
in renewable natural resources and commercial finance. He began his career with the Royal Civil Service Commission; as 
a civil servant he held various positions as the Principal at Royal Veterinary Institute, Department of Animal Husbandry, 
Pedagogic Head (VP) at the Natural Resources Training Institute, Chief Research Officer, Chief Extension Officer, Director, 
Council of RNR Research of Bhutan and as an Advisor to the Bhutan Development Finance Corporation Limited. A 
graduate of Bombay Veterinary College, Bombay, India, Dr. Pema Choephyel received his master’s degree in Rural 
Development and Communication from Lincoln University, New Zealand in 1991.

Dasho Tenzing Yonten, Director, appointed on 17th August 2011. He has a degree in Mechanical Engineering from the 
University of California, Berkeley and an MBA from Yale University. He has worked in the power sector of Bhutan for 14 
years and has experience in a wide range of areas covering policy formulation, planning, project management, contracts, 
regulation and operations. He has also done some consulting work and interned at the World Bank in Washington DC. 
His last position was as General Manager for the Customer Services & Distribution Department of the Bhutan Power 
Corporation. He is the founder and the current Director of Royal Thimphu College and has been fully involved in all 
aspects of the project from planning, design and project management to institutional development and organization.

Dr. Damber Singh Kharka, Director, appointed on 2nd March 2011 is an economist with long years of experience in 
training, consulting and research in different disciplines of management that he accumulated through his nineteen years 
academic career at the Royal Institute of Management. His strengths are in areas of Economics, Corporate Governance, 
Finance and Human Resources. He had very successfully transited from the world of academia to a corporate world. 
Besides having provided consulting and training services for several years, he also has to his credit many papers published 
at the national, regional and international publications. He is a person of a very good blend of conceptual knowledge and 
practical experiences in the Bhutanese corporate world. Damber is currently working as a Director at the Druk Holding 
and Investments, an organization that is mandated to act as the investment arm of the Royal Government of Bhutan.
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DIreCTor’S rePorT

Dear Shareholders,

The Board of Directors of the Bank have great pleasure in 
presenting before you the Annual Report of your Bank and 
its subsidiaries for the year ended 31st December, 2012.

Inspite of the liquidity problem and the Rupee crunch faced 
by the economy as a whole and enhanced competition from 
other Banks, your bank has performed well in generating 
healthy profits and sustaining loans and advances that will 
propel future earnings growth. Moreover, anticipating a 
more challenging environment, the Board of Directors and 
the Management have steered your Bank to its new path of development with clear vision, mission and 
goals supported by appropriate strategic action plans & policies.

BUSINeSS
The Bank’s deposits and loan & advances reached Nu. 19,893 million and Nu. 17,860 million respectively 
as on 31.12.12. The total business of the bank grew by 2.55% i.e. 37,754 million in comparison to 
36,817 million in 2011.

NeT ProfIT & reServe
The Bank’s profit after tax of Nu 697.92 million after tax has gone up by 36.83% in 2012 in comparison 
to Nu. 510.05 million in 2011. Reserves & surplus registered a growth of 6.75% in 2012 over the 
previous year which strengthened the capital structure of the Bank.  In 2012, the bank issued bonus 
shares in the ratio 1.8:1 and made dividend payment in the form of shares in the ratio of 0.2:1.  In total, 
2 shares were issued against one share held by the shareholders.  Moreover, at the end of the year, IFC’s 
equity participation to the extent of 20 percent of the total equity has strengthened the bank’s capital 
structure, and as a result the Capital Adequacy Ratio (CAR) has now gone up to 25.49%.

DIvIDeND
In view of the good performance, the Board of Directors of the bank proposed a dividend of Nu 
16.64 per share maintaining a satisfactory return to shareholder’s while also ploughing back a healthy 
amount into its reserves.

oTher NoTaBLe aChIeveMeNTS
i. Interest income from loan & advances increased by Nu 244.73 million i.e. 14.73%%
ii. Total interest income increased by 245.09 million i.e. 13.98%
iii. Profit increased by 36.83 %% from 510.05 million to Nu 637.62 million
iv. Total business grown by 2.55 %.
vi. During the year the bank opened a branch at Tsirang and five extension counters at Trongsa 

under Bumthang branch, at Rangjung and at Wamrong under Trashigang branch, at Tala under 
Phuentsholing branch and at Taba under Thimphu branch.
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vii. Six new ATMs installed during the year taking the total of BNB ATMs to 29.
viii. In-house training programme conducted at Phuentsholing, Samdrupjongkhar and Trashigang 

branches.
ix. A new product ‘Piggy Bank Account’ opened during the year for the children to inculcate savings 

habit from the childhood.
x. Categorized branches and extension offices into Large, Medium, Small and Micro.
xi. B-Wallet service launched by Bhutan Telecom in partnership with BNB.
xii. Streamlining of verticals and organization structure.

CorPoraTe GoverNaNCe
The Bank is committed to the best practices in the area of corporate Governance.  The Bank believes 
that proper corporate governance facilitates effective management and control of business.  This, in 
turn, enables the Bank to maintain a high level of business ethics and to optimize the value for all its 
stakeholders.  The objectives can be summarized as:
- To enhance shareholder value
- To protect interest of shareholders and other stakeholders including customers, employees and 

society at large.
- To ensure transparency and integrity in communication and to make available full, accurate and 

clear information to all.
- To ensure accountability for performance and to achieve excellence at all levels.
- To provide corporate leadership of highest standard for others to emulate.

The Bank is committed to:
- Ensuring that the Bank’s Board of Directors meets regularly, provides effective leadership, exercise 

control over management and monitors executive performance.
- Establishing a framework of strategic control and continuously reviewing its efficacy.
- Establishing clearly documented and transparent management process for policy development, 

implementation and review, decision-making, monitoring, control and reporting.
- Providing free access to the Board to all relevant information, advices and resources as are 

necessary to enable it to carry out its role effectively.

During the year, the Board met seven times complying with the requirements of the Companies Act of 
the Kingdom of Bhutan, 2000 and RMA prudential regulation.  The quorums of these meetings were 
duly maintained.  The statutory records/documents have been duly maintained by the Bank as per the 
Companies Act of Bhutan, 2000.  The terms of the Act relevant to the Bank have generally been followed.  
Overall, the Bank has followed practices of good corporate governance during the year 2012.

STaTUTorY CoMPLIaNCe

The Bank has improved the compliance procedures further with the requirements of RMA’s 
Prudential Regulations, 2002.  The Bank has complied with the requirements of classification of 
assets, provisioning norms for non-performing loans, CRR and SLR requirements, disclosures on 
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liquidity and related party transactions.  The Bank is in the process of further consolidation of its risk 
management techniques for improvement in compliance in future.

Board Committees
As per the recommendations of the consultants, the different Board Committees were formed by the 
Board to effectively monitor the performance as well as to implement different strategies made by 
Bank.  In this connection, the different Board Committees met several times during 2012, the details 
of which are given below:-

- Credit and Risk Management Committee    – 4 times
- Audit, Compliance and Grievance Committee    – 3 times
- Governance, Recruitment & Remuneration Committee   – 2 times
- Investment & Asset-Liability Management Committee   – 3 times

donations
Apart from normal banking operation, the Bank as a responsible and responsive corporate citizen 
seeks to reinvest part of its profit in various community welfare projects to improve the quality of life 
of the poor, neglected, weaker and downtrodden sections of the society.  During the year, the Bank 
made donations as given below:-

- His Majesty Kidu Fund for Wangduephodrang Dzong Reconstruction   Nu 500,000
- Medical Treatment        Nu 230,000
- Ability Bhutan Society for disabled children                                       Nu   50,000

statutory auditors
The Board sincerely thanks M/s N.C.Mitra & Co. for auditing the accounts of 2012.

aCknowledgement
The Board expresses its sincere gratitude to the Royal Government of Bhutan, Royal Monetary Authority 
of Bhutan, Royal Audit Authority of Bhutan, Royal Securities Exchange of Bhutan, Regional Revenue 
and Customs Office and other regulators for their valuable guidance and support.  The Board also thanks 
all the financial institutions in Bhutan, correspondent banks for their cooperation and patronage.

The Board acknowledges the unstinted support of its customers and shareholders and also wishes 
to place on record its appreciation to all the employees of the Bank for their dedicated services and 
contribution for the overall performance of the Bank.

mr. kunzang dechen
Chairperson 
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CHIeF exeCuTIve’S rePorT

Dear Shareholders,

It is a privilege for me to place before you, the bank’s Annual 
Report 2012 and to draw your attention to a few significant 
achievements made by the bank in spite of stiff competition 
faced during the year.

I am glad to report that the bank’s profit after tax increased by 
36.83% to Nu 697.92 million in 2012 from Nu 510.05 million 
in 2011. During the period, although the bank suffered a slight 
negative growth (1.67%) in deposits, the loans and advances 
registered a growth of 7.7%. However the overall business of 
the bank registered a growth of 2.55%.

eCoNoMIC BaCKDroP aND BaNKING eNvIroNMeNT

During the year, Bhutan’s economy faced severe liquidity problem mainly due to rupee shortage. The 
rupee shortage can be attributed to two main factors namely rise in aggregate demand and limited 
supply. The increase in aggregate demand had led to surge in imports as the domestic production 
capacity is unable to support the demand. On the supply side, the earnings from electricity export 
to India remain Bhutan’s single largest export item, followed by exports of processed minerals like 
ferrosilicon, calcium carbide, cement etc. The gap between imports and exports had risen alarmingly 
thereby increasing the trade deficit. As more than 80% of imports are held in rupee, the important 
macro- economic fundamentals like current account deficit in rupee increased causing alarming 
rupee shortage.

Our macro- economic fundamentals continue to be entrenched by the fact that Bhutan is an aid 
dependent and import driven economy, characterized by high domestic credit growth. As a result, 
the economy is at risk of overheating due to multiple factors such as growth underpinned by hydro 
power development, increasing consumption, escalating external debt, upward inflationary pressures 
eroding gains in growth and external imbalances due to monetary expansion.

As the banks play an important role in the economy, most banks also suffered liquidity crisis during 
the year. Even with such constraints, through proper fund management, our bank fared well and 
increased its profitability by 36.83%.

fINaNCIaL PerforMaNCe

1. Profit
The operating profit of the Bank in 2012 stood at Nu 1082 million as against Nu 1064 million in 
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2011 registering a growth of 1.69%. The low growth was mainly due to low foreign exchange gain 
of Nu 45.56 million in 2012 in comparison to Nu 104.37 million gain in 2011.

The bank has posted a net profit of Nu 697.92 million in 2012 as compared to Nu 510.05 million 
in 2011 registering a growth of 36.83 %. The growth in net profit has been achieved mainly due to 
increase in net interest income and low provisioning against loans & advances.

2. Net Interest Income
The net interest income of the bank registered a growth of 13.40% from Nu 1054.58 million in 
2011 to Nu 1195.90 million in 2012. This was mainly due to growth in interest income on loans 
and advances by 14.73% from Nu 1660.98 million in 2011 to 1905.70 million in 2012. Interest 
from resources deployed in treasury operations and on deposit with other banks increased from 
Nu 86.40 million in 2011 to Nu 87.75 million registering a growth of only 1.56%. On the other 
hand interest cost on deposits and others had gone up by 14.86% from Nu 698.35 million in 2011 
to Nu 802.12 million in 2012.

3. Non-interest Income 
Non-interest income registered a negative growth of 36.67% from Nu 279.47 million in 2011 to 
Nu 176.98 million in 2012. The negative growth was mainly due to fall in foreign exchange gain 
from Nu 104,37 million in 2011 to Nu 45.56 million in 2012. Moreover, the earnings through 
exchange, commission and recoveries also registered a negative growth of 31.12% from Nu 135.54 
million in 2011 to Nu 93.37 million in 2012. The dividend income registered a growth of 18.31 % 
from Nu 15.07 million in 2011 to Nu 17.83 million in 2012.

4. Operating Expenses 
The operating expenses increased by 7.57 % from Nu 269.86 million in 2011 to Nu 290.28 million 
in 2012. The major increase was due to increase in employment cost, establishment overheads, 
HRD costs, communication costs, travelling expenses and computer running and maintenance 
cost.

5. Provision
The major amounts of provision made in 2012 are as under:
(i) Nu 90.80 million fresh provisions for non-performing loans (against Nu 333.17 million in 

2011).
(ii) Nu 297.86 million towards provision for Income Tax against Nu 217.87 million in 2011.

6. Reserves & Surpluses 
(i) An amount of Nu 348.96 million was transferred to General Reserve in 2012 as against Nu 

186.81 million in 2011.
(ii) An amount of Nu 11.39 million was transferred to Foreign exchange fluctuation reserve in 

2012 as against Nu 26.09 million in 2011.
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aSSeTS

The total assets of the bank increased by 7.59% from Nu 25,754.38 million in 2011 to Nu 27,708.30 
million in 2012. During the year, its loan portfolio increased by 7.69% from Nu 16,584.93 million in 
2011 to Nu 17,859.94 million in 2012. Investment also registered a growth of 396.89% from Nu 643.12 
million in 2011 to Nu 3195.65 million in 2012. The major portion of investment was in the nature of 
RMA Treasury Bills and fixed deposits in Banks in Bhutan.
LIaBILITIeS

The bank’s aggregate liabilities had also gone up by 7.59% in 2012. This was mainly due to the 
International Finance Corporation’s (IFC) participation in BNB’s equity thereby increasing bank’s 
capital & reserve from Nu 3767.96 million in 2011 to Nu 5,811.57 million in 2012.

PerforMaNCe INDICaTorS 2012 2011

1. Interest expenses / deposits 4.03% 3.45%
2. Interest income / Loans 10.70% 10.05%
3. Credit- deposit ratio  89.78% 81.97%
4. Deposit growth (-) 1.67% (-)14.85%
5. Advance growth 7.69% 23.47%
6. Increase/decrease in provisions (-) 72.74% 42.19%
7. Increase/decrease in forex income (-)  56.35% 495.07%
8. Return on investment (PAT/capital x 100) 12.04% 14.92%
9. Earnings per share (PAT/ no. of shares) 27.54 75.47
10. Net Profit ratio ( PBT/Total income) 45.79% 35.87%
11. Capital Adequacy ratio  25.49% 20.90%
12. NPA Ratio 6.88% 4.92%

PerforMaNCe hIGhLIGhTS of 2012

1. TREASURY OPERATION

a. During the year, the bank took proactive steps to utilize the SLR fund at best by investing in 
RMA Treasury bills as well as by investing in Banks of Bhutan. As a result, Nu 15.48 million 
income could be raised in the year.

b. Due to sudden weakening of Rs/Nu against US dollar and instability of rate during the year, 
the foreign exchange gain dropped in comparison to the gain in 2011. However, constant 
monitoring of foreign currency movement helped bank to make a gain of Nu 45.56 million 
resulting 56.35% decrease in gain during the year in comparison to 2011.
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2. TOTAL BUSINESS

a. Deposits:  During the period, deposits fell down slightly by 1.67% due to heavy withdrawal by 
large corporate. However, the retail based deposits improved during the year.

b. Loans & advances: During the year loans & advances grew by 7.69% and the growth was Nu 
1275 million.

c. Total Business: The total business of the bank have grown by 2.55% i.e Nu 37,754 million in 
2012 in comparison to Nu 36,817 million in 2011.

3. ASSET QUALITY

The Bank’s gross NPL increased from 4.90% in 2011 to 6.88% in 2012 mainly due to the overall liquidity 
problem suffered by the economy.

4. INFORMATION TECHNOLOGY

(i) ATM Project:
During the year six ATMs were installed taking the total number of BNB ATMS to 29. ATM 
usage registered an impressive growth during the year. In total 410,002 no of transactions were 
held through all ATMS against 3,29,995 transactions held in 2011.Cash withdrawal amounting 
Nu 1,664,704,300 were held during the year against cash withdrawal of Nu 1,431,339,450 in 2011.

(ii) Bhutan Financial Switch (BFS)
BFS is a shared ATM network, interconnecting banks’ ATM switch together. The Royal 
Monetary Authority (RMA) enunciated this project with an objective to make ATM deployment 
more economical and viable to banks by pooling resources together instead of reinventing 
the wheel. BFS increases the ATM technology usage across the country by leveraging on the 
use of Information Communication Technologies (ICTs). This is also expected to improve 
the convenience and reduce the cost for the customers. The BFS network will facilitate both 
ATM and POS transactions and e-commerce transaction services among all the member 
banks participating in this network. In Phase-II, it will interconnect with National Payment 
Corporation of India (NPCI) switch in India. This will allow cross-border transactions to flow 
seamlessly between Bhutan and India. 

(iii) B-Wallet service
In partnership with Bhutan Telecom Ltd, the following services are offered through B-Wallet:

(a) BNB Fund Transfer: B-Wallet users will be able to transfer money from one account to 
another within BNB accounts.
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(b) BT-prepaid Self-Top-Up:  This service will allow B-mobile users to top-up any prepaid 
number via their mobile handset by using the BNB account directly.

5. RISK MANAGEMENT AND INTERNAL CONTROL

To achieve the global best standard in the area of risk management, the bank has introduced credit 
scoring model in retail advances to minimize the credit risk. Credit Committee of the Board oversees 
the policy and strategy for integrated risk management relating to various risk exposures of the 
Bank. Asset- Liability Management Committee (ALCO) is engaged in evolving optimal asset-liability 
structure for the Bank on an on-going basis with a view to containing mismatches, optimizing profit 
through liquidity risk management.

6. MANAGEMENT INFORMATION SYSTEM(MIS)

MIS in the Bank is being constantly fine-tuned to cater to the ever growing information needs, both 
for decision support as well as statutory requirements.

After establishment of Credit Information Bureau (CIB) at RMA, it has now been possible for the 
Bank to collect information against new loan applicants / existing borrowers which helped Bank to 
take faster credit decision.

7. ALLIED SERVICES

(i) Customer Service
Bank has given focused attention at all levels to meet the expectation of the customers. New 
products and services such as ‘Piggy Bank Account’ for children to inculcate the savings habit 
from childhood, B-Wallet service etc have been introduced. Account opening form has been 
redesigned to make it more customer friendly. Moreover, customer service division has been 
redesigned and restructured. Bank has also converted hotline no 144 to toll free no. which is 
free for customers as well as branches to contact to the Head office. Customer complaint, if 
any, is taken care of on top priority for immediate redressal. Bank accepts the complaint as a 
tool for improvement in the standards of service as perceived by the customers.

(ii) Community service
Apart from normal banking operation, the Bank as a responsible and responsive corporate 
citizen, seeks to reinvest part of its profit in various community welfare projects to improve 
the quality of life of the poor, neglected, weaker and downtrodden sections of society. During 
the year, the Bank made donations as given below:

(a) Medical treatment Nu 230,000
(b) His Majesty Kidu Fund for Wangduephodrang Dzong Reconstruction Nu 500,000
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(c) Ability Bhutan Society for disabled children Nu  50,000

8. HUMAN RESOURCE MANAGEMENT

Bank recognizes its employees as the most valuable corporate asset. Undernoted wide ranging HRD 
initiatives were taken during the year:-

i. Revamping of the Reward & Recognition Schemes for outstanding performance.

ii. Revamping of performance Management System (PMS) with focus on competency based 
assessments for career progression. Individual goal sheets have been distributed to employees for 
2013.

iii. Training
■ 85 employees were deputed in the Institutes outside the country.
■ 55 employees were given in-house training at Phuentsholing, Samdrupjongkhar and 

Trashigang branch.
■ International Banking Division conducted training program at Thimphu for the branch staff.
■ Six members of staff were granted study leave for higher studies outside the country.

iv. Organizational Change Process
As per recommendation of OSM department, the Board approved the following organizational 
changes:

(a) Change of designation:
■ Chief (Risk Analytics &Management ) changed to Chief Credit Officer(CCO)
■ Chief (Financial Control & Credit Administration) changed to Chief Finance  Officer(CFO)
■ Chief (Banking Operation & Development) changed to Chief Operation Officer (COO).
■ Chief (Resource) changed to Chief Resource Officer (CRO)

(b) There have also been major changes in the department structure of the bank. These changes 
are expected to improve the functioning of the bank and provide better and more efficient 
service to its customers. 

v. Staff Strength
The Bank had total staff strength of 390 as on 31.12.12. Of this 171 (44%) were officers, 164(42%) were 
Assistants and the remaining 55(14%) were sub-staffs. Of the total employees, 230(59%) were male 
and 160(41%) were female staffs.

vi. Bank deputed staff members for participating in national job fair conducted by MOLHR.
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vii. Bank participated in career development program conducted by colleges in Bhutan

viii. Helped in performing project work to students from various colleges in Bhutan and outside 
Bhutan as ’intern’.

aChIeveMeNTS DUrING 2012

■ Profit increased by 36.83% from Nu 510.05 million to Nu 697.92 million.
■ Interest income from loans & advances increased by Nu 244.73 million i.e. 14.73%.
■ Total interest income increased by Nu 245.09 million i.e. 13.98%.
■ A sizeable growth in loans & advances could be achieved.
■ More than 70% internal data clean up & customer segmentation could be made during the year.
■ Branches and extension offices have been categorized as large, medium, small and micro.
■ One new branch at Tsirang and 5 new extension offices could be opened during the year.
■ In-house training program was conducted to all the staff members of Phuentsholing, 

Samdrupjongkhar and Trashigang branches.

CoNTrIBUTIoN To NaTIoNaL exCheqUer

It is our pleasure to inform the shareholders that the bank as a contributor to the development of the 
nation paid Nu 297.86 million as Corporate Income Tax to the National Exchequer.

DIvIDeND

The bank made a post-tax profit of Nu 697.92 million. After transferring Nu 360.35 million out of 
profit to General reserve, foreign exchange fluctuation reserve, in view of the future growth of the 
Bank, the Board, out of the allocable surplus, recommended dividend of Nu 16.64 per share subject 
to approval of the shareholders amounting to Nu 337.37 million thus giving them a handsome return 
this year. It is expected that your future return will continue to be good,

oUr STaKehoLDerS

We consider that our customers are nucleus and the stakeholders are the catalyst for achieving our 
goals. Our business interests are inalienable from the wellbeing of the community we work in. Our 
customers, shareholders and other stakeholders enjoy excellent banking with us. This is well reflected 
in our yearly performance. The spontaneous support from our customers gives us impetus to meet 
our target. Beyond any doubt, we take vigorous efforts to ensure highest standards of corporate 
governance, transparency and accountability. We strictly adhere to the rules, regulations, guidelines, 
acts and policies set out by our Board, the Central Bank and other regulators.
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oUr PeoPLe

BNB considers its employees as its most precious asset of the organization for its continuing growth 
and prosperity without whom the march towards excellence would not be possible. BNB gives more 
emphasis for their development in terms of knowledge and skill which is the major contributor to the 
overall performance and growth of an individual. A number of initiatives have been taken with a focus 
to facilitate knowledge management, skill enhancement, motivational strategies and cultural changes 
to equip the employees to face the competitive environment.

The business per employee increased from Nu 94.40 million in 2011 to Nu 96.80 million in 2012 
thereby achieving a growth of 2.54%. This growth contribution by the employees indicates their 
commitment to the Bank.

CoNCLUSIoN

I am confident that the march towards excellence and growth in all the spheres of our Bank will be 
continued through team efforts striving for highest standards of excellence. All of us know that the 
coming years will be more challenging due to stiff competition from our competitors as well as the 
measures taken by RMA to bail out the country from  the existing rupee crisis. I am confident that the 
Bank will be able to face these challenges successfully and continue to deliver its best in the coming 
years through implementation of wider range of customer friendly products, improved technologies 
and processes and excellent customer service.

I express my deepest appreciation and gratitude to Royal Monetary Authority (RMA) of Bhutan, 
Company Registry Division of the MOEA, the RSEBL, other regulators, Board of Directors, 
shareholders, customers, auditors and all other stakeholders for their continued guidance and support 
without which the achievements made by us would not have been possible.
Tashi Delek

Kipchu Tshering
Chief Executive Officer
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foreign correspondent banks

standard chartered bank
Institutional Banking
1 Aldermanborg Square London
EC2U

standard chartered bank
Postfach 11 01 62
Theodor – Heuss – Alee 112
D – 60036 Frankfurt am Main

standard chartered bank
6 Battery Road
Singapore 049909

citi bank n.a
111 Wall Street, 19th Floor
New York, NY 10034

standard chartered bank
300 Boulevard East
Weehawken NJ 07087 – 6702

standard chartered bank
30 -16, Ogikubo 4 – Chome
Suginami – Ku, Tokyo 167 – 8530, Japan

export-import bank
Thailand, Bangkok

standard chartered bank
30 -16, Ogikubo 4 – Chome
Suginami – Ku, Tokyo 167 – 8530, Japan

chase Manhattan bank
4 Newyork Plaza
Newyork, NY 10004-2477 

kasikornbank pcL   
400/22 Phahon Yothin Avenue, Bangkok
10400, Thailand

bank of america n.a
100 West 33RD Street New York,
NY 10001, USA

india 

citibank na
Parliament Street
New Delhi 

state bank of india
Lucknow Main Branch
Lucknow-226001(India)

idbi bank
Nanak Complex
Sevoke Road, Siliguri

standard chartered bank Limited
Hamilton House
Connaught Place
New Delhi 
 
international banking asia pacific
ICICI Bank Limited
Bandra, Mumbai 
India

aXis bank Limited
Spectrum House, Sevoke Road
Siliguri 

Hdfc bank Limited
Raheja Centre, Nariman Point, Mumbai
India

standard chartered bank
Mumbai, India

bank of america n.a
Mumbai-6205

standard chartered bank nepal Limited
Naya Baneshwor
Kathmandu, Nepal

Standard Chartered Bank
Institutional Banking
1 Aldermanborg Square London
EC2U

Standard Chartered Bank
Corporate Branch
37 Gracechurch
London EC3V

American Express Bank Gmbh
Postfach 11 01 62
Theodor - Heuss - Allee 112
D - 60036 Frankfurt am Main

Standard Chartered Bank
6 Battery Road
Singapore 049909

Citi Bank N.A.
111 Wall Street, 19th Floor
New York, NY 10034

American Express Bank Limited
300 Boulevard East
Weehawken NJ 07087 - 6702

American Express Bank Limited
30 - 16, Ogikubo 4 - chome,
Suginami - ku, Tokyo 167 - 8530, Japan

IN INDIA

State Bank of India
Post Box No. 110
1, Strand Road, Kolkata - 70071
(and facilities with over 100 of its branches)

Citibank, N.A.
Kanak Building
41, Chowringhee, Kolkata - 70071

HDFC Bank Limited
136 / 115 Hillcart Road
Siliguri - 734401, West Bengal
(and facilities with 16 of its branches)

AXIS Bank Limited
Gurudawara Sahib Complex
Floor, Sevoke Road, Siliguri - 73441, West Bengal

ICICI Bank Limited
ICICI Bank Towers
Bandra - Kurla Complex
Mumbai 400 051, India

IN BANGLADESH

Sonali Bank
Post Box No. 147
Motijheel C/A, Dhaka - 1000

Uttara Bank Limited
90 - 91 Motijheel C/A
Dhaka

Agrani Bank
Post Box No. 351, Motijheel C/A
Dhaka - 1000

Standard Bank Limited
Head Office 19, Dilkusha C/A
Dhaka - 1000

Pubali Bank Limited
Head Offoice 26, Dilkusha C/A
Dhaka - 1000

Islami Bank Bangladesh Limited
Localm Office, 75, Motijheel C/A
Dhaka - 1000

Janta Bank
110 Motijheel C/A
Dhaka - 100

Dhaka Bank 
Adamjee Court, 115 - 120 Motijheel C/A
Dhaka - 1000

Arab Bangladesh Bank Limited
BCIC Bhaban (Ground floor)
Dhaka - 1000

Eastern Bank Limited
Head Office, Dilkusha C/A
Dhaka - 1000

First Security Bank Limited
Head Office, Dilkusha C/A
Dhaka - 1000

National Bank Limited
Motijheel C/A
Dhaka - 1000
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bangladesh

prime bank Limited
Head Office
119-120 Motijheel C/A
Dhaka – 1000
Bangladesh
 
ific bank Limited
Head Office
BSB Building (18th Floor)
Dhaka – 1000
Bangladesh

United commercial bank Limited
Head Office
Dhaka – 1000
Bangladesh

national bank Limited
Head Office
Dhaka Bangladesh

first security bank Limited
International Division
Head Office
Dhaka 
Bangladesh

pubali bank Limited
Dhaka – 1000
Bangladesh

islami bank bangladesh Limited
International Banking Wing
Head Office
Dhaka 
Bangladesh
 
eastern bank Limited
Head Office
Jiban Bima Bhaban
Dhaka
Bangladesh

the premier bank Limited
Iqbal Centre 
Banani, Dhaka 
Bangladesh

Janata bank
Head Office
Janata Bhaban
Motijheel Commercial Area
Dhaka 
Bangladesh
 
standard bank Limited
Head Office
Metropolitan Chamber Building 
Dhaka
Bangladesh

Uttara bank Limited
Head office
Dhaka 
Bangladesh
 
agarani bank (Head office)
Motijheel Commercial Area
Dhaka
Bangladesh

international division

arab bangladesh bank Limited
Head Office
Dhaka 
Bangladesh
 
sonali bank (Local office)
Post Box No. 147
Motijheel C/A
Dhaka – 1000
Bangladesh

foreign correspondent banks

Standard Chartered Bank
Institutional Banking
1 Aldermanborg Square London
EC2U

Standard Chartered Bank
Corporate Branch
37 Gracechurch
London EC3V

American Express Bank Gmbh
Postfach 11 01 62
Theodor - Heuss - Allee 112
D - 60036 Frankfurt am Main

Standard Chartered Bank
6 Battery Road
Singapore 049909

Citi Bank N.A.
111 Wall Street, 19th Floor
New York, NY 10034

American Express Bank Limited
300 Boulevard East
Weehawken NJ 07087 - 6702

American Express Bank Limited
30 - 16, Ogikubo 4 - chome,
Suginami - ku, Tokyo 167 - 8530, Japan

IN INDIA

State Bank of India
Post Box No. 110
1, Strand Road, Kolkata - 70071
(and facilities with over 100 of its branches)

Citibank, N.A.
Kanak Building
41, Chowringhee, Kolkata - 70071

HDFC Bank Limited
136 / 115 Hillcart Road
Siliguri - 734401, West Bengal
(and facilities with 16 of its branches)

AXIS Bank Limited
Gurudawara Sahib Complex
Floor, Sevoke Road, Siliguri - 73441, West Bengal

ICICI Bank Limited
ICICI Bank Towers
Bandra - Kurla Complex
Mumbai 400 051, India

IN BANGLADESH

Sonali Bank
Post Box No. 147
Motijheel C/A, Dhaka - 1000

Uttara Bank Limited
90 - 91 Motijheel C/A
Dhaka

Agrani Bank
Post Box No. 351, Motijheel C/A
Dhaka - 1000

Standard Bank Limited
Head Office 19, Dilkusha C/A
Dhaka - 1000

Pubali Bank Limited
Head Offoice 26, Dilkusha C/A
Dhaka - 1000

Islami Bank Bangladesh Limited
Localm Office, 75, Motijheel C/A
Dhaka - 1000

Janta Bank
110 Motijheel C/A
Dhaka - 100

Dhaka Bank 
Adamjee Court, 115 - 120 Motijheel C/A
Dhaka - 1000

Arab Bangladesh Bank Limited
BCIC Bhaban (Ground floor)
Dhaka - 1000

Eastern Bank Limited
Head Office, Dilkusha C/A
Dhaka - 1000

First Security Bank Limited
Head Office, Dilkusha C/A
Dhaka - 1000

National Bank Limited
Motijheel C/A
Dhaka - 1000
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OUR OFFICeS

Thimphuparo

punakha

phuentsholing
gomtu

wangdue

Sarpang

Tsirang

Bumthang

Trongsa

mongar
Trashigang

Samdrup Jongkhar

Head Office, Thimphu
Post Box no.: 439
RICBL Building
PABX: 02—322767/328577/78/328587/88
Hotline: 144
Fax: 02-328839

Branch Office, Thimphu 
Post Box No. 439
Bhutan Post Building
PABX: 02-323895/325297/328585
Hotline: 144
Fax: 02-331778/336112
Branch Manager: 02-327535
E-mail: thimphu@bnb.bt
   
Branch Office, Phuntsholing
Post Box No: 96
Bhutan Post Colony 
PABX: 05-252502/252431/253057
Fax: 05-252647
Manager: 05-252001
Email: pling@bnb.bt

Branch Office, Paro 
Post Box No: 1237
Near Children’s Park, Tsongdue
PABX: 08-272730/31/32
Fax: 08-272733
Manager: 08-272688
Email: paro@bnb.bt

Branch Office, Gelephu 
Post Box No: 163
Pelri Lam 
PABX: 06-251008/251765
Manager: 06-251775
Fax: 06-251161
Email: gelephu@bnb.bt

Branch Office, Wangdue 
Post Box No: 1271
Bajo Town
PABX: 02-481912/13
Fax: 02-481916
Manager: 02-481915
Email: wangdi@bnb.bt
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Branch Office, Mongar 
Post Box No: 108
Mongar Town
PABX: 04-641494/95/97
Fax: 04-641493
Manager: 04-641494
Email: mongar@bnb.bt

Branch Office, Bumthang 
Post Box No: 143
Dekiling
PABX: 03-631625/897
Manager: 03-631626
 Fax: 03- 631898
Email: bumthang@bnb.bt

Branch Office, Trashigang 
Post Box No: 111
Way to Royal Guest House/Hospital
PABX: 04-521129
Fax: 04-521195/521386
Manager: 04-521426
Email: tgang@bnb.bt

Branch Office, Samdrup Jongkhar 
Post Box No: 1328
Upper Market (near dzong entrance gate)
PABX: 07-251149/251527
Fax: 07-251208
Manager: 07-251667
Email: sj@bnb.bt

Branch Office, Gomtu
PABX: 05-371270/71
Fax: 05-371273
Manager: 05-371272
Email: gomtu@bnb.bt

Branch Office, Tsirang
PABX: 06-471235/471251
Fax: 06-471239
Manager: 17117464
Email: tsirang@bnb.bt

Gyalpozhing Extension Office, Mongar
Telephone: 04-744258
Fax: 04-744263
Email: gyelposhing@bnb.bt

Khuruthang Extension Office, Punakha
Telephone: 02-584472
Fax: 02-584475
Email: khuruthang@bnb.bt

Olakha Extension Office, Thimphu
Telephone: 02-340604
Fax: 02-340605
Email: olakha@bnb.bt

Trongsa Extension Office, Trongsa
Phone: 03-521537
Fax: 03-521538
Email: trongsa@bnb.bt

Taba Extension Office, Thimphu
Phone: 02-365314
Fax: 02-365313

Tala Extension Office, Rinchentse, Chukha
Phone:7710118

Ranjung Extension Office, Trashigang
Phone: 04-561170

Wamrong Extension Office, Trashigang
Phone: 04-571169



Bhutan national Bank ltd.

Registered Office

PO Box No. 439
Norzin Lam

Thimphu : Bhutan
www.bnb.bt


